
WELCOME PIRATES

NEW EMPLOYEE ORIENTATION
CSS – Clinical SupportServices

SHRA – Subject to the State Human ResourcesAct  
EHRA – Exempt from the Human Resources Act  

NON-FACULTY



TRINA BAKER
bakertr@ecu.edu/ 328-9889

CORRINE HOGAN
hoganc21@ecu.edu

VACANT
328-9188

KRISTIAN WILLIAMS
munguiak18@ecu.edu / 328-9924

http://www.ecu.edu/cs-admin/HumanResources/Benefits.cfm 
Located at: 210 East 1st Street / Across from the TownCommon

HR BenefitsDepartment
Administrative SupportSpecialist

Pam Brann: 328-9887 / brannp18@ecu.edu
Benefits DepartmentDirector

Lee Ann Goff: 328-9825 / goffle@ecu.edu
Fax: 252-328-9918

DAWN HALL
hallda21@ecu.edu / 252-328-9845

Benefits Consultants

mailto:bakertr@ecu.edu
mailto:hoganc21@ecu.edu
mailto:munguiak18@ecu.edu
http://www.ecu.edu/cs-admin/HumanResources/Benefits.cfm
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mailto:hallda21@ecu.edu


PRIOR STATE or LOCAL  
GOVERNMENT SERVICE

To be completed if you have had  
prior state service or not. Form  
needs to be signed and filed with  
records.
If you have any prior state service,  
enter the name of agency, dates  
employed, if you were full or part  
time and total months employed.

• Only permanent prior North  
Carolina state government service  
is eligible.

• If no prior state service, write  
“NONE” beside agency.

PRINT & COMPLETE form (full sheet next slide).
Email/fax to Pam Brann





RETIREE Re-Employment
FORM ESRR

If you are returning back to work
from being a retiree, Section C
needs to be completed by checking
which retirement system you have
been receiving a monthly benefit
from.

If you have not been receiving a
monthly retirement benefit, check
NO in SectionC.

Everyone needs to complete this
form and then certify form by
signing and dating.

PRINT & COMPLETE form (full sheet next slide).
Email/fax to Pam Brann





Vacation

Sick  

Holidays



BENEFIT LEAVE ACCRUALS
VACATIONACCRUAL

YEARS OFSERVICE MONTHLY HOURS EARNED

Less than 5 years 9 hours 20 minutes

5 but less than 10 11 hours 20 minutes

10 but less than 15 13 hours 20 minutes

15 but less than 20 15 hours 20 minutes

20 years or more 17 hours 20 minutes

Accrued hours in excess of 240 are converted to sick leave at the end of the calendar year. Vacation  
may be used for vacation, religious observances, adverse weather and any other personal reasons.

SICK ACCRUAL
Sick leave accrues at 8 hours/month regardless of your length of service.
Accrued sick hours are unlimited and can serves as early retirement credit. (20 days of sick leave =  
One month of TSERS service credit). Sick leave may be used for employee’s illness or medical  
appointments or for the illness or death of a relative as defined in ECU policy.

Vacation/Sick Accrual for EHRA Non-Faculty
REFER TO CONTRACT – EHRA staff earn leave based on their contract terms.



HOLIDAYS OBSERVED
ECU announces the holiday schedule annually. It can be found on the Human Resources website. There are  

up to 12 paid holidays per year. If required to work a University holiday, premium pay and equal time off.

https://humanresources.ecu.edu/benefits/leave/holidays/



TYPES OF LEAVE

FMLA

PPL

VSL

Community  
Service

CIVIL  

STD/LTD



TYPES OF LEAVE
Family Medical Leave – Eligible to permanent employees with one year of state service and work 20+ hours per  
week. Eligible for 12 weeks per year for serious illness of self or family member, or birth/adoption of a child.

Paid Parental Leave – Eligible full-time or part-time employees in a permanent, probationary or time-limited 
(benefits eligible position) who have worked with the State of NC for 12 or more months are eligible for PPL.  
Birthing parents are eligible for 8 weeks of paid leave following birth. Non-birthing parents are eligible for 4 weeks 
of paid leave following birth or within the first 12 months of birth.  

Voluntary Shared Leave – Available to employees who have exhausted all of their leave time due to an  
illness/sickness. Employees can receive/give hours from/to other employees with prior approval.

Community Service Leave – 24 hours per year granted to volunteer for community service activities, i.e.: meeting
with teacher/administrator concerning legal guardian child, attend non-athletic functions sponsored by child's
school, donating time to perform school-approved volunteer work.

Civil Leave – Leave with pay when serving on a jury or when subpoenaed as a witness in a court of law.

STD/LTD – Automatically enrolled after 1 year of service in the state short term disability plan. 50% of current  
income, max monthly pay of $3,000. After 5 years of service, eligible for long term disability. 65% of current  
income, max monthly pay of $3,900. See pages 11/12 in the Income ProtectionGuide.

Further information on leave can be found on HR Benefits website at: 
https://humanresources.ecu.edu/benefits/leave/

To view any of the University Leave Policies in detail, please visit the Office of State Human Resources  
website at: https://myapps.northcarolina.edu/hr/system-office-employees/system-office-benefits/

https://humanresources.ecu.edu/benefits/leave/


ADVERSE WEATHER
During times of adverse weather, the Chancellor will determine to what extent the University
will close or suspend operations. One of the following conditions will be chosen:

Condition 1 (Reduced Operations)
The University remains open, but certain non-mandatory operations may be reduced due to more limited
staffing. Mandatory employees must report to or remain at work. All other employees have the option to report
late, leave early, or not work at all; however, the employee is responsible for informing his/her supervisory. Only
if the Governor issues an Executive Order permitting leave with pay for any missed work time, otherwise employee
will use accrued benefit time.

Condition 2 (Suspended Operations)
The University remains open on a very limited basis, but has formally suspended all but mandatory operations
due to minimal staffing levels. Employees designated or temporarily assigned as mandatory must report to
work as directed; all other employees may not report to work or must leave the workplace when this status
takes effect. Only if the Governor issues an Executive Order permitting leave with pay for any missed work time,
otherwise employee will use accrued benefit time.

Condition 3 (Closure of the University)
Due to significant and sustained emergency conditions, University facilities are closed. All or only a limited
number of mandatory employees may be directed to remain at or report to work under this condition. This is
intended to assure an orderly shutdown of campus facilities and to sustain only the most critical campus utilities
and services. All other employees, including those who are otherwise designated as mandatory but not needed
for the particular event, are not permitted to report to or remain at work. Employees shall not be required to use
leave or make-up any work time missed.



IMPORTANT Decision
you get one chance

ORP = Optional Retirement Plan

MANDATORY 6% of salary will  
go into this plan as long as you  

are an eligible employee.

TSERS = Teachers & State Employees  
Retirement System

OR

MANDATORY RETIREMENT

61st day = default TSERS



TSERS vs ORP
Enrollment must be within 60 calendar days from hire date.

IF NO DECISION IS MADE, default enrollment into the TSERS PLAN.

As an ECU employee, it is mandatory to enroll into a retirement
plan and contribute 6% of your salary.

This is a very important decision which cannot be changed once
enrollment has been processed. For a quick comparison of the
two, see pages 7-8 in the enclosedguide.

Everyone has different financial goals, savings strategies and needs,
so therefore each plan offers key provisions. Which plan fits your
lifestyle?

Teachers’ and State Employees Retirement System (TSERS) – this is
a defined benefit plan, or

UNC Optional Retirement Program (ORP) – this is a contribution
base plan.

Included in your packet, is a Mandatory Retirement Plan Decision
GUIDE. In order to help make the right choice, please take
advantage of the detailed information in this guide, the online
resources made available (mentioned throughout the guide),
consult with a financial adviser or take advantage of the free
service offered through CAPTRUST.

To view full guide, visit:
2022 Mandatory Retirement Plan Decision Guide

https://myapps.northcarolina.edu/hr/benefits-leave/retirement/orp/


Need Help Deciding?  
CAPTRUST can help

All ECU employees are eligible to receive free consulting advice from an  
Independent Advisor through an organization called “CAPTRUST”.

Captrust is not affiliated with any of the approved retirement carriers, so your
specific criteria will be their number 1 objective when discussing the available
options with you.

This resource can be beneficial for:

 Information to help with enrollment decision between ORP andTSERS.

 Detailed information and specific personal advice about the ORP and  
defined contribution plans investment options.

 Set appointment for on-site confidential session regarding enrollment  
decision.

 Answer day-to-day questions.

If you would like to take advantage of this free service, contact CAPTRUST @  
1-800-216-0645 or visit their webpage: www.captrustadvisors.com

http://www.captrustadvisors.com/


TSERS – Form to Enroll
If your choice for mandatory retirement is TSERS, Form 2C must be completed and returned to the HR Benefits Office. Form
needs to be notarized, printed or written in black ink ONLY and must not contain any strikeovers or write outs or it will be
denied and returned. If you pass away while receiving a salary or within 180 days after salary ceases, your beneficiaries will be
eligible for the contributions you contributed and a death benefit. Therefore, it is important to complete this form.

To view further detailed  
information regardingTSERS,  
visit the NC State Retirement  

System website at:  
www.myncretirement.com

= Death Benefit: If death occurs after one year of membership,
your beneficiary will receive a single lump sum payment equal
to your base salary. (Minimum - $25,000 - Maximum $50,000)

= Return of Contributions: If you die after completing 20 years  
of creditable service or reach age 60 with five years of  
membership, the beneficiary on your account can receive  
monthly benefits for life or a single lump sum payment.

If TSERS is your retirement plan of  
choice, PRINT & COMPLETE form (full  

sheet next slide).
Email/fax a “copy” to Pam Brann,  

ORIGINAL MUST BE MAILED to the
address located at the top of the form.

http://www.myncretirement.com/




ORP – Forms to Enroll
If your choice for mandatory retirement is the ORP, Form ORP-1 must be completed and returned to the
HR Benefits Office. This is a portable plan and can be transferred out of the state of North Carolina.
Participants must choose a Carrier to administer account. There is no death benefit with thisplan.

Carrier REP Contact Info

Fidelity Mike  
Kitto

252-481-2003
Michael.kitto@fmr.com

TIAA Gina 
Grimmer

908-861-6481
Gina.Grimmer@TIAA.org

To view further detailed information regarding  
ORP, visit the University website at:  

https://myapps.northcarolina.edu/hr/benefitslea
ve/retirement/

If you elect to participate in the ORP, PRINT & COMPLETE  
form (full sheet next slide). Email/fax to Pam Brann, then  

contact one of the above representatives.

mailto:Mike.kitto@fmr.com
https://myapps.northcarolina.edu/hr/benefitsleave/retirement/
https://myapps.northcarolina.edu/hr/benefitsleave/retirement/




RETIREMENT DECISION

FORM REX
If you are ready to enroll in one of the
Mandatory Plans now, please complete the
forms for the plan of your choice and this form
(REX) by checking the plan you elected, sign
and date it, then email/fax it to Pam Brann.
If you still need more time, you can wait and
turn this form in when you make a decision.
You will fill out and then email/fax it to Pam
Brann REMEMBER you still must get your forms
to us within 60 days or the mandatory
retirement plan for you will default to TSERS.will

Once enrolled – you cannot change.

PRINT & COMPLETE form (full sheet next slide).
Email/fax to Pam Brann.





MUST ENROLL within “30” days from date  
of hire. No exceptions!

Seriously Mate’  
This is important

Plans offered 
70/30 – Traditional PPO  
80/20 – Enhanced PPO

For all the State Health Plan information,  
please visit www.SHPNC.ORG under the  

ACTIVE EMPLOYEE tab.

http://www.shpnc.org/


Overview of Health PlanOptions



Wellness Premium CreditOpportunities

Attest to being  
tobacco-free OR  
enroll in the CVS  

Minute Clinic

The tobacco attestation credit will lower the employee-only monthly premium $60 per month  
This is a savings of $720/year.

ALL EMPLOYEES MUST PARTICIPATE IN  
OPEN ENROLLMENT “EVERY” OCTOBER

The State Health Plan moves EVERYONE to the 70/30 plan AND removes the  
wellness credit. Even if you are hired in later months, you will still be required to  
participate in Open Enrollment.

IF YOU WOULD LIKE STEP-BY-STEP  
INSTUCTIONS ON HOW TO ENROLL IN
THESE STATE BENEFITS, VISIT:
Benefits Enrollment Step-by-Step 
Instructions

https://humanresources.ecu.edu/wp-content/pv-uploads/sites/21/2017/06/sso-benefits-job-aid.pdf


How to Login & Enroll

To enroll, visit:

https://www.ebenefitsnow.com/sso/ 
saml/ECU

**Your login information will be your ECU
email address and passphrase**

Step-By-Step enrollment instructions, visit:  

http://www.ecu.edu/cs-
admin/humanresources/upload/sso-
benefits-job-aid.pdf

For any questions, concerns or if you
need assistance with enrollment, please
contact the Eligibility & Enrollment
Customer Service Center at 1-855-859-
0966.

YOU MUST STILL PARTICIPATE IN OPEN 
ENROLLMENT IN OCTOBER

https://www.ebenefitsnow.com/sso/saml/ECU
http://www.ecu.edu/cs-admin/humanresources/upload/sso-benefits-job-aid.pdf
http://www.ecu.edu/cs-admin/humanresources/upload/sso-benefits-job-aid.pdf


OPEN ENROLLMENT 2023 - TWO ENROLLMENT PLATFORMS
https://www.shpnc.org/2023-open-enrollment-information

**IMPORTANT!!!**

https://www.shpnc.org/2023-open-enrollment-information


https://www.shpnc.org/

SHP AND NC FLEX ENROLLMENT

https://www.shpnc.org/


Begin Enrollment - Add Dependents Choose Coverage?



I attest that I am NOT a tobacco user (includes cigarettes, cigars, pipes, chewing tobacco, snuff, vaping or any product 
containing nicotine). Or if I am a tobacco user, I agree to complete at least one tobacco cessation counseling session.
(Please note: You may lose your $60 monthly premium credit if you do not visit a Primary Care Provider for a tobacco cessation 
counseling session as agreed). As part of this attestation, I understand that making a false statement, representation or attestation 
could result in my termination from State Health Plan coverage. I also agree to cooperate with the Plan in any efforts to verify my 
tobacco status.
Select the appropriate response below:

o I am NOT a tobacco user
o I AM a tobacco user BUT I agree to VISIT a CVS Minute Clinic for at least one tobacco cessation counseling session.
o I AM a tobacco user

Tobacco Attestation (Worth $60 Premium Credit}



FINISH ENROLLMENT PRINT CONFIRMATION SAVE!

Add PCP and SAVE Coverage



1) Accident Plan

2) Health Care Flexible Spending  
Account (HCFSA)

3) Dependent Day Care Flex  
Spending Acct (DDCFSA)

4) Dental Care

5) Vision – FREE Core plan, must enroll*

6) TRICARE Supplement – for retired  
military

Choose the NCFlex benefits that are  
right for you and yourfamily

Visit www.ncflex.org scroll to the  
bottom of the page and choose one of  

the guides for detailed information,  
and/or short video clips

http://www.ncflex.org/


https://www.shpnc.org/

(Life Insurance, Cancer, Critical Illness, 
and Core and Voluntary AD&D)

https://www.shpnc.org/


Empyrean Website
https://myapps.northcarolina.edu/hr/benefits-leave/health-and-

welfare-benefits/health-benefits-enrollment/

https://myapps.northcarolina.edu/hr/benefits-leave/health-and-welfare-benefits/health-benefits-enrollment/


The question, "Am I supposed to be getting ID cards?" comes to mind after being first hired or after annual enrollment,  
here is some information that may help:

• Health Insurance - A card is mailed to new hires normally 7 – 10 business days after employee completes  
enrollment. If a card is needed sooner, or you need additional ones, register at www.bcbsnc.com. Here you will  be 
able to access your account and print/request additional cards. If additional cards are needed can be requested  by 
logging onto bcbsnc.com or by calling 1-888-234-2416.

• Flexible Spending Accounts - A convenience card is mailed to first-time users (for those that have both  
HCFSA and DDFSA, only one card is issued) and only re-issued if reported lost or stolen, or once it expires after  
three years (Valid Thru date is listed on the card). Additional cards can be requested by logging
onto ncflex.padmin.com or by calling 1-866-916-3475. Additionally, a claims kit is mailed yearly to participants  
and can also be found in the FSA section of ncflex.org.

• Dental - A card will be mailed to new hires, normally 7-10 business days after completion of enrollment. A  
generic card can be printed after logging onto mybenefits.metlife.com (company name is NCFlex).

• Vision - Cards are only mailed to new participants. Additional cards can be found by logging
onto www.eyemedvision.com/NCFlex or by calling 1-866-248-1939. ID cards are not required to visit a provider.

• Accident, AD&D, and Group Term Life - There are no mailings for these plans ID cards are not provided for 
these  plans and are not required.

• Cancer and Critical Illness - Welcome letters are mailed to new participants and to anyone who makes a  
change to their coverage during open enrollment.

http://www.bcbsnc.com/
http://r20.rs6.net/tn.jsp?f=0018sekL_fGWC6fUp8_paAure0PqDFeKJ9s1-FMkfgqQNgKH8iv_1-WFutPGIdRMIHF3oOEvyXr3ki6i_Yw20yZVridJKFmgkeouUqZhx3Eh6eY0RnJqp4WJPDvSBFyY69r37pZkHvzA7Q6CMmefRg1ag%3D%3D&amp;c=M57nVRYi66M7hr8ESccAHFWW3Vl_cK4BrYjTBHpzAwpFCC1dX4586w%3D%3D&amp;ch=DqQTKLgrVsw4u--oh4FppoGIZlkgtm4cQC-HhMDLcgmOF4OG8XyigA%3D%3D
http://r20.rs6.net/tn.jsp?f=0018sekL_fGWC6fUp8_paAure0PqDFeKJ9s1-FMkfgqQNgKH8iv_1-WFqDgW7iB9fU28inuCZM9XZPJA-_wMH3SM8_fjxXlPYohs9hnsf5dKXDDhnZuC5P62Wy-ezyk2YdV_BJowxeDyZc%3D&amp;c=M57nVRYi66M7hr8ESccAHFWW3Vl_cK4BrYjTBHpzAwpFCC1dX4586w%3D%3D&amp;ch=DqQTKLgrVsw4u--oh4FppoGIZlkgtm4cQC-HhMDLcgmOF4OG8XyigA%3D%3D
http://r20.rs6.net/tn.jsp?f=0018sekL_fGWC6fUp8_paAure0PqDFeKJ9s1-FMkfgqQNgKH8iv_1-WFlpybIZC8Pz_MYa6i7X1ZFZVxgKtC2poqkS37K4jZ9H3Rfg0OKXsWx0JeasQML8yisymw4v560lUHOd5DgY5nMyXa-Ycom5a3Q%3D%3D&amp;c=M57nVRYi66M7hr8ESccAHFWW3Vl_cK4BrYjTBHpzAwpFCC1dX4586w%3D%3D&amp;ch=DqQTKLgrVsw4u--oh4FppoGIZlkgtm4cQC-HhMDLcgmOF4OG8XyigA%3D%3D
http://r20.rs6.net/tn.jsp?f=0018sekL_fGWC6fUp8_paAure0PqDFeKJ9s1-FMkfgqQNgKH8iv_1-WFiOrPTPivU9crW8YWtLnXbjzd_lOigtYT9mEMRPmwWdaaD63aSBnASXsQTDkoAKy83Q-WG5mfMB2KGyUYl-mWx8k1nF19Wpc1v18uQyqnpuP&amp;c=M57nVRYi66M7hr8ESccAHFWW3Vl_cK4BrYjTBHpzAwpFCC1dX4586w%3D%3D&amp;ch=DqQTKLgrVsw4u--oh4FppoGIZlkgtm4cQC-HhMDLcgmOF4OG8XyigA%3D%3D


The Supplemental Retirement Plan Decision Guide is helpful in choosing a plan if you are considering boosting retirement savings.
The guide will explore how they can work with TSERS or the ORP to help maximize the opportunity in preparing for retirement.
Review the side-by-side comparisons in the guides located at: https://myapps.northcarolina.edu/hr/benefits-leave/retirement/

SUPPLEMENTAL RETIREMENT

Enrollment anytime.
No deadlines, unlimited  
changes, end anytime.

ECU Authorized Representatives

SWORN LAW ENFORCEMENT OFFICERS
We encourage enrollment into the 401k. ECU contributes the  

mandated 5% into your account.
Contact Cecilia Fields for further information

Fidelity
Mike Kitto

252-481-2003
Michael.kitto@fmr.com

TIAA
Gina Grimmer
908-861-6481

Gina.Grimmer@TIAA.org

Prudential
Cecilia Fields

252-204-3297
Cecilia.fields@prudential.com

https://myapps.northcarolina.edu/hr/benefits-leave/retirement/
mailto:Mike.kitto@fmr.com
mailto:Cecilia.fields@prudential.com


LAW ENFORCEMENT OFFICERS
Additional Benefits

Sworn Law Enforcement Officers
As a law enforcement officer, your employer pays an  
amount equal to 5% of your salary into your account  
in the Plan. If you would like to make additional  
contributions, you are eligible to do so. The decision  
on how the contributions in your account are invested  
and how you want to receive them when you separate  
from employment are also your choice.

To view the entire retirement system ‘s handbook for state law enforcement officers, please visit:  
https://www.nctreasurer.com/ret/Benefits%20Handbooks/TSERS_LEOhandbook.pdf

https://www.nctreasurer.com/ret/Benefits%20Handbooks/TSERS_LEOhandbook.pdf


SUPPLEMENTAL BENEFITS PLANS
Outside Agencies Offering Discount Pricing

PIERCE INSURANCE
Must enroll within 60 days of hire to qualify for

Guarantee Issue.
All programs are portable.

If interested or need additional information
follow the instructions on their cover letter.

COLONIAL LIFE
Colonial’s short-term disability replaces part of your
income if you become disabled because of a covered
illness (up to 60% of base salary). This disability plan is an
extra supplemental and benefits are paid regardless of
other coverage.

Colonial has a seven-day waiting period for sickness and
zero waiting days for accidents as well as for maternity (as
long as pre-ex is satisfied).

Benefits are paid directly to you, unless you specify
otherwise, for up to 3 months or 12 months. Covers
accidents (off the job) and sickness. This is the only
disability plan that includes maternity.

Coverage is portable – can take it with you.
COMPLETE FORM FOR ADDITIONAL INFORMATION &

email/fax it to Pam Brann.



SUPPLEMENTAL
INCOME PROTECTION PROGRAMS

provides an
to consider
supplemental

Although the State offers a disability plan which 
alternate source of income, you may wish 
purchasing additional protection in the form of 
disability.

The specific supplemental plan is tied to the
Retirement Plan you choose. However,

Mandatory 
supplemental

disability coverage does not require any creditable service
before it begins paying benefits. In addition, supplemental
disability coverage pays benefits when basic coverage does not
and increases your overall monthly benefit.
Eligibility to enroll: Must be a full-time active employee
working 30+ hours per week and must enroll in the plan within the
first 60 days of becoming employed.

“2023 Income Protection Programs” booklet is on-
line and has a lot of information starting on page 9.

The supplemental Income Protection Guide is located at: 
https://myapps.northcarolina.edu/hr/benefits-leave/income-

protection-benefits/



ORP Members
The Standard Insurance Co.

TSERS Members 
Lincoln Financial Group

ENROLLING IN SUPPLEMENTAL INCOME 
PROTECTION PROGRAMS

htt.ps://myapps.northcarolina.edu/hr/download/178/supplemental-disability-plan-
for-unc-orp-participants/3415/enrollment-and-change-form-2.pdf



Liberty Mutual Home & Auto Insurance

Offering auto, home, condominium, renters,  
etc. coverage.

If interested contact Kelly Goode or Adam  
Schulte for further information. Or you can  
complete the Group Savings Plus form  
included in Benefits Packet.

HOME/AUTO/RENTERS INSURANCE
Offered by Companies Offering Discount Pricing

NATIONAL COLLEGE SAVINGS

This program helps to save for a college education for yourchild,  
yourself or someone else you care about.

Program is available through payroll deduction, offers you choices,  
meets your investment needs and gives you freedom.
To learn more, call toll free 1-800-600-3453 / Raleigh - 919-828-4904.  

Or visit their website: www.CFNC.org/savings.

http://www.cfnc.org/savings


WELCOME  
ABOARD!

Questions?
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